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Objective: An important part of all human lives is somehow
accompanied by suffering. These sufferings can lead to various
psychological harms., but avoiding these harms requires proper
understanding of the nature of suffering and adopting the right
behavior in the face of suffering. This study aims to examine the
two cognitive and behavioral dimensions of suffering from the
verses of the Holy Quran as a practical guide to life, and tries to
present an appropriate model to prevent psychological harms
caused by suffering.

Research method: This study is qualitative and employs
thematic analysis. Data analysis was conducted using
MAXQDA software, which extracted a total of 2 overarching
themes, 3 global themes, 6 organizing themes, and 19 basic
themes. The relationships between these themes were then
presented in the form of a model.

Findings : The results of the study showed that, based on the

model presented in the verses of the Quran, humans can gain a
deep understanding of their suffering by reflecting on the why of
their suffering (human existential evaluation, determinism,
denial of truth, de-spiritualization, spiritual dissatisfaction,
violation of moral norms, negative moral characteristics) as well
as the how of their suffering (loss of worldly attachments, both
physical and financial).

Conclusion: This understanding helps them to exhibit
appropriate behaviors when suffering occurs, such as
(Satisfaction, spiritual focus, change and desire for
improvement, acceptance of reality, improvement and
promotion of moral qualities, patience, self-monitoring and self-
control) in order to prevent many psychological harms.
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Introduction

Suffering is an inseparable part of human life; as God states in the fourth
verse of Surah Al-Balad: "Verily, We have created man in hardship." Despite
human expectation for comfort, failure to realize this expectation causes even
the slightest difficulty to render life meaningless, leading to numerous
psychological harms. This situation has intensified in the modern era. Viktor
Frankl attributes this to the type of human cognition regarding suffering and
their behavioral approach in facing it. The fundamental question is: how can
one achieve correct cognition and behavior when facing suffering and prevent
the resulting psychological harms? Answering this question requires reference
to an authoritative and perfect source. The Holy Quran, as a comprehensive
and inspirational source whose precise and wise teachings serve as guidance
for all dimensions of human life, can play a role in achieving the correct
answer.

The research background shows that most studies on suffering have been
in the field of literature, merely expressing the views of poets, writers, and
thinkers about the concept of suffering. Studies such as "The Semantics of
Pains in the Holy Quran with an Ethical Approach" (Hajipour et al., 2024),
"Analysis and Evaluation of the Entry on Pain and Suffering in the
Encyclopedia of the Quran" (Hezbavi and Ehsani, 2024), "The Meaning of
Suffering in the Thought of Viktor Frankl and Rumi" (Yeganeh et al., 2021),
and "The Epistemic Role of Pain and Suffering from the Perspective of the
Quran and Narrations" (Mahdavi Azadboni and Alizadeh, 2016) are among
these studies. However, no research has systematically examined the cognitive
and behavioral dimensions of suffering in the Holy Quran using thematic
analysis and provided a comprehensive model for preventing the resulting
psychological harms. This research aims to fill this scientific gap.

Methodology

This research employed a qualitative approach using thematic analysis
based on the model of Braun and Clarke (2006). The research population
includes all verses of the Holy Quran related to the concept of suffering. For
data collection, all verses related to suffering (143 verses) were first extracted
over a one-year period by searching for relevant keywords such as hardship,
calamity, trial, etc., and among them, 85 verses that referred to the cognitive
and behavioral dimensions of suffering were selected for final analysis. To
better understand the context of the verses, authoritative commentaries such
as Al-Mizan, Tafsir-e Nemouneh, Majma' al-Bayan, and Tafsir-e Noor were
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used. The data analysis process was conducted in six steps: 1. Familiarization
with the data; 2. Generating initial codes; 3. Searching for themes; 4.
Reviewing themes; 5. Defining and naming themes; 6. Producing the final
report. MAXQDA software was used to facilitate the coding process and
theme integration. To assess the validity and reliability of the study, four
criteria of Lincoln and Guba (1985) including Credibility, Dependability,
Transferability, and Confirmability were used. For this purpose, continuous
data review, simultancous analysis with collection, use of different
commentaries, repeated iterations of analysis steps, and utilization of two
expert researchers in the field of Quranic studies to review the analysis process
were performed.

Findings

Data analysis led to the extraction of 118 codes, 19 basic themes, 6
organizing themes, and 3 global themes. The findings can be categorized into
two dimensions: cognitive and behavioral.

Cognitive Dimension of Suffering: This dimension, with 70.33% (83
codes), includes two global themes: "Why of Suffering" (59.32%, 70 codes)
and "How of Suffering”" (11.01%, 13 codes). The theme "Why of Suffering"
is divided into two categories: "Suffering within Human Control" and
"Suffering beyond Human Control." Suffering within human control arises
from factors such as negative moral characteristics (20 codes), existential
evaluation of humans (13 codes), determinism (12 codes), denial of truth (10
codes), violation of ethical norms (6 codes), despiritualization (5 codes), and
spiritual dissatisfaction (4 codes). Suffering beyond human control relates to
divine will. The theme "How of Suffering" refers to the loss of worldly
attachments in two areas: financial (economic and natural damages) and life
(emotional, natural, and interpersonal damages).

Behavioral Dimension of Suffering: This dimension, with 29.66% (35
codes), includes the global theme "Strategies for Facing Suffering," which is
divided into two organizing themes: "Behavior Modification towards God"
and "Behavior Modification towards Self." Behavior modification towards
God includes strategies such as spiritual focus (8 codes), satisfaction (2
codes), change and tendency toward improvement (2 codes), and acceptance
of reality (1 code). Behavior modification towards self includes resilience (14
codes), improvement and enhancement of moral characteristics (6 codes), and
self-monitoring and self-control (2 codes).
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Analysis of code frequencies shows that in the cognitive dimension,
negative moral characteristics play the greatest role in causing suffering, and
in the behavioral dimension, resilience and spiritual focus are the most
important strategies for coping with suffering.

Discussion and Conclusion

The research findings indicate that the Holy Quran, by presenting a two-
dimensional model (cognitive and behavioral), offers a comprehensive view
of the issue of suffering. In the cognitive dimension, by explaining the why
and how of sufferings, the Quran invites humans to contemplate the causes of
suffering and understand its nature. The emphasis that many sufferings are
within human control and arise from negative moral characteristics, denial of
truth, and violation of ethical norms shows that humans can prevent many
sufferings by modifying their behavior. This finding aligns with previous
studies such as Hajipour et al. (2024), Mousavi and Rostami (2011), and Toli
et al. (2020), but the fundamental difference of the present study lies in the
detailed explanation of the why and how of suffering and the presentation of
a comprehensive model based on the Quran.

In the behavioral dimension, the Quran provides practical strategies
appropriate to the why of sufferings. For sufferings beyond control, behavior
modification towards God through satisfaction, spiritual focus, and
acceptance of reality is recommended. For sufferings within control, behavior
modification towards self through resilience, enhancement of moral
characteristics, and self-monitoring is emphasized. This finding aligns with
studies by Hezbavi and Ehsani (2024), Mahmoudi and Dadbeh (2013), and
Mohebbati and Alizamani (2012), but its innovation lies in the simultaneous
emphasis on two levels of behavior modification (towards God and towards
self).

This model can have practical application in psychology, particularly in the
cognitive-behavioral approach (CBT). Just as George Kelly in his "Personal
Construct Theory" (1955) emphasizes changing thought patterns, and Leahy
(2023) in the CBT approach focuses on modifying incorrect thoughts and
behaviors, the Quran, by enhancing human cognition of the nature of suffering
and providing practical strategies, paves the way for preventing psychological
harms. In narrative and mystical texts, suffering is also introduced as a tool
for spiritual flourishing and true knowledge of self and God.

In conclusion, the Holy Quran, by enhancing human cognition of the nature
of suffering (its why and how) and providing positive and effective strategies
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for facing suffering, presents a comprehensive model for humans to use in
showing appropriate behaviors when facing their sufferings and not turning
their pains into suffering; consequently, they remain immune from many
psychological harms. It is suggested that future research examine the
outcomes and consequences of suffering in the verses of the Holy Quran, and
that counseling sessions and awareness programs be held to promote Quranic
teachings about suffering and life's trials.
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